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Cultural and Linguistic Competency Committee Teleconference Meeting Summary 
Date: Thursday, April 20, 2022 | Time: 4:00 p.m. – 5:30 p.m. 

MHSOAC 
1325 J Street, Suite 1700  

Sacramento, CA 95814 
 

Additional Public Locations 
3300 Truxtun Avenue 
Bakersfield, CA 93301 

 
1740 Centinela Avenue 
Inglewood, CA 90302 

 

3731 Stocker Street, Suite 
211 

Los Angeles, CA 90008 
 

811 Wilshire Blvd #1000 
Los Angeles, CA 90017 

 

1616 Capitol Avenue 
Sacramento, CA 95814 

 
10537 Santa Gertrudes 

Avenue 
Whittier, CA 90603 

**DRAFT** 

Committee Members:   Staff:      Other Attendees: 

Mayra Alvarez, Chair 
Senait Admassu 
Estrella Amaro-Jeppesen 
Eugene Durrah 
Luis Garcia 
Jim Gilmer 
Etsegenet Teodros 
Yia Xiong 
Richard Zaldivar 
 
Other Commissioner Present: 
Alfred Rowlett 

Andrej Delich 
Amariani Martinez 
Tom Orrock 
 

Andrea Espinoza 
Stacie Hiramoto 
Mark Karmatz 
Sharon R. Yates 
 

Committee members absent: Clair Buckley, Veronica Chavez, Nahla Kayali, Jonathan Lee, 
Lee Lo, Gladys Mitchell, Vice Chair, Yolanda Randles, Corinita Reyes 

Welcome, Announcements, and General Public Comment 
Commissioner Mayra Alvarez, Committee Chair, called the meeting to order at 
approximately 4:00 p.m., welcomed everyone, and reviewed the meeting agenda.  

Tom Orrock, Chief of Stakeholder Engagement and Commission Grants, called the roll and 
stated a quorum was not present. 

Amariani Martinez, MHSOAC staff, reviewed the meeting protocols. 
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General Public Comment 

No members of the public addressed the Committee. 

Agenda Item 1: Action – Approval of the March 10, 2022, Minutes 
This agenda item was tabled to the next meeting.  

Agenda Item 2: “Getting to Know You” Break Out Session 
Chair Alvarez suggested not meeting in break-out sessions but to remain in one group, due 
to the lower number of participants in today’s meeting. Committee Members agreed. 

Chair Alvarez asked a series of questions designed to help participants get to know one 
another, share about ideas and past work in mental health, and discuss potential goals for 
the Committee through 2022. She stated that the Commission’s work to advance equity is 
grounded in relationships and building community and that today’s safe space will help 
build trust and  shared values for the Commission’s commitment. 

Committee members discussed responses to the following question: 

• On whose shoulders do you stand on in the work you do every day? 

Committee members responded and shared their personal stories.  
 
Public Comment 

Stacie Hiramoto, Racial and Equity Mental Health Disparities Coalition (REMHDCO) and  

Sharon R. Yates, CFLC Committee, Peer Support Certification Project, shared their 
responses and personal stories.  

 

Committee members also discussed responses to the following question: 

• For whom do you do your work each day? 
Committee members responded and shared their personal stories.  

 

Public Comment 

Stacie Hiramoto and Sharon R. Yates, shared their responses and personal stories.  

 

Committee members also discussed responses to the following question: 

• What solidified your interest in mental health and cultural competency? 
Committee members responded and shared their personal stories.  

Committee Member Xiong spoke about her mother. She shared how she wants to ensure 
that mental health issues are being lifted in the Hmong community and to reduce the 
stigma attached to it. Mental health translated into Hmong means crazy. No one wants to be 
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labeled as crazy. She works to ensure that services are equitable and accessible to the 
Hmong community and other Asian communities. The Hmong community has gone 
through war, displacement, resettlement, an intergenerational trauma. All these traumas 
create mental strains on them. It is important to provide mental health services that are 
culturally responsive to them. 

Committee Member Garcia stated cultural factors have a big implication regardless of 
where people come from. Hearing Committee Member comments, it is very clear that not 
only the cultural factors will shape how to behave, the perception, what is right, what is 
wrong, but they shape where you live in the community. The system is not effective when 
looking at only one perception or through one lens. Cultural humility or cultural awareness 
looks at root causes rather than surface issues. The social determinants of health, where a 
person comes from, the history of the family’s mental and physical health, the housing 
component, and the labor component, such as being considered as property to the landlord, 
has a big implication on the next generation. 

Committee Member Admassu stated she sees the outcome of the community reserve and 
that they underuse mental health services due to so many barriers that are included within 
cultural insensitivity and incompetency. Just being able to speak the language does not 
mean cultural competency. Canada and Australia use the term “cultural safety,” which is 
more about the client coming forward to get help. Clients feel they are safe because they 
are the decision-maker. Service providers must be able to meet the client in the client’s way 
because culture is complex. One lens cannot be used on one culture together. Culture 
should be seen through different lenses. Cultural safety means understanding from the 
client perspective. It is the client who makes the decision to be treated because they know 
what is fitting to their culture. Traditional mental health services will not break through the 
cultural barrier. 

Committee Member Amaro-Jeppesen stated, even as a child, people would confide their 
mental health challenges in her. As an adult, she worked as a teacher for several years 
pre-K through university. No matter the age, students who were struggling would seek her 
out to share their problems. 

Committee Member Durrah shared his lived experience of having family members 
accessing the county mental health system. On the topic of equity, it is rooted in everything 
he mentioned earlier. He stated he views mental health as the intersection of all inequities 
that different groups have experienced and continue to experience in overall systems of 
oppression. The people we serve are not just their diagnosis or not just the symptomology 
they are presenting and why they are being referred, rather environmental pressures 
directly correlate to the presenting problems being faced. He stated most of his work as a 
service provider was providing resources for basic needs. Even that is a fight. 

Public Comment 

Andrea Espinosa shared their interest in mental health and working in an outpatient clinic 
and working with underrepresented communities. The speaker agreed with Commissioner 
Durrah that finding basic needs for communities is much of the work being done. The 
speaker came from immigrant parents who experienced language challenges. As a child, 
she had to be the interpreter. The speaker is now seeing issues with language barriers with 
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clients who do not receive services because they do not understand that they needed it or 
that they do not understand the mental health pieces of it. The speaker stated their passion 
and interest comes from their own experiences but also working in that underserved 
community – see the challenges, even just language, experienced in many families. The 
speaker stated they feel privileged to be in this role, to have a voice, and to be able to learn 
and bring that back to the community and tell them that the community has a voice too. 
That is where her excitement comes from. 

Commissioner Rowlett shared the story of his adopting five Black indigenous children and 
stated this was part of the journey around cultural competence that he has continued to 
commit part of this life to. 

 4. If you had a magic wand, what would you do with it to ensure that the mental 
health system was available and effective for all Californians? 

Committee Member Garcia stated he would make a system that is effective and is culturally 
and linguistically appropriate by taking into consideration all the factors he listed in the 
previous question. This would make a big difference. For individuals in the mental health 
field, it is not only the awareness but it is the accountability and the responsibility to take 
into consideration the factors mentioned in the previous question. It is not only mental 
health professionals and families, but this includes everyone because it is, in some way, a 
disgrace that this beautiful country with many opportunities has the highest suicide in 
children and the highest overdose deaths this past year. It is sad, but Committees like the 
CLCC and Committee Members with compassion, wisdom, and experience will make a 
difference.  

Committee Member Admassu stated she would change the system to make it about the 
empowerment of the community, which is building trust so individuals are willing to 
receive services, and about having an equity plan from the bottom up so all California will 
have access. Currently, the consumers are mainly black and brown communities but the 
decision-maker might be some other person who does not understand the cultures. This is 
not an equity system. Having equal opportunity and understanding cultural value can allow 
for safe and equitable services for all. 

Committee Member Amaro-Jeppesen stated she would build connections and meet 
community members where they are. Despite the fact that there is so much stigma, when 
you are where the people are and listen, people want to share what is going on in their lives 
and what is not working. If you are there to listen, people will open up and that bridge and 
that trust can be built so, the next time someone from that community needs help, they can 
be directed your way. Building connections is the key. 

Committee Member Teodros stated she made a public comment in a Commission meeting 
long ago about equity when it came to languages, interpretation for consumers, outpatients 
or inpatients. There is only a certain number of cultures or languages that do not represent 
everyone. She stated she would change the system to include equity and inclusion and 
would remove barriers to make services more accessible. 

 5. What CLCC goal of goals should guide the balance of our time in 2022? 
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• Look at model programs that increase language access, specifically languages other than 
English or Spanish. 

• Look into discrepancies or inequalities in the data regarding treatment between clients 
with similar diagnoses in different counties. 

• The Committee can provide input and technical assistance in putting together the data 
that has been gathered statewide. 

• Make every county and community-based organization accountable in order to eliminate 
the discrepancies or inequalities in the data. 

• Los Angeles has 29 community-based organizations asking the Department of Mental 
Health to shift the way they practice and to engage those community-based organizations. 

Public Comment 

Stacie Hiramoto stated the California Reducing Disparities Project (CRDP) will have an 
update on April 28th after the Commission meeting. An invitation will be sent to staff to give 
to Committee Members. 

Chair Alvarez asked staff to share the CRDP event and also share Committee Member 
Garcia’s conference with Committee Members. 

Agenda Item 3: Report Out and Discussion 
The Committee did not meet in break-out sessions. 

Adjourn 
Chair Alvarez stated the next Commission meeting will be held on April 28th. The next CLCC 
meeting will be held on May 12th. 

There being no further business, the meeting adjourned at approximately 5:30 p.m. 
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