
Suggested Text for Organizations Submitting 
Grant Proposals 
Purpose 

The purpose of this document is to provide sample text for organizations submitting behavioral health 

grant proposals. The Toolkit for Evaluation, Assessment, and Measurement for Adult Community 

Services and Supports Programs (TEAM-CSS) is freely available from the California Mental Health 

Services Oversight and Accountability Commission website. The following recommendation is meant to 

assist Counties in formulating grant proposals; however, the suggestions presented in this document do 

not need to be used verbatim or in its entirety, and are not mandated by state law or by the MHSOAC. 

Counties are encouraged to provide any other supporting information they deem fit to ensure a 

comprehensive proposal.  

Suggested Text 

This project/program will use the Toolkit for Evaluation, Assessment, and Measurement for Adult 

Community Services and Supports Programs (TEAM-CSS) for evaluation purposes. TEAM-CSS, which was 

developed in collaboration with stakeholders, includes both clinician- and client-reported assessments 

to capture individual characteristics and monitor progress in treatment.  

TEAM-CSS includes the following forms:  

 Intake Assessment: clinician-completed form that captures intake and demographic information 

such as gender, race, and age 

 Clinician Assessment: tracks key outcomes and goals and includes the Illness Management and 

Recovery Scale (IMR) and Milestones of Recovery Scale (MORS) 

 Patient-Reported Outcomes Measurement Information System (PROMIS) Global Health: brief 

client-completed measure that assesses general domains of health and functioning, including overall 

physical health, mental health, social health, pain, fatigue, and overall perceived quality of life 

 Creating Healthy Outcomes Integrated Self-Assessment (CHOIS): client-completed measure that 

reflects mental health issues from the client’s perspective; available in English, Spanish, and 

Vietnamese 

 Mental Health Statistics Improvement Program (MHSIP) Consumer Survey: client-completed form 

that measures client perceptions of and satisfaction with the care they receive 

 Illness Management and Recovery Scale – Family or Friend Version (IMR-FF): a form that is 

completed by those who know the person in recovery and can be used to assess the client’s 

recovery progress 

Several forms contained in TEAM-CSS are validated instruments. These include the CHOIS, PROMIS 

Global Health, and components of the Clinician Assessment (i.e., IMR and MORS). Moreover, the 

Clinician Assessment contains specific items designed to capture key client outcomes in housing, 

employment, critical events (e.g., hospitalization and incarceration), and mental health.  



In order to help maximize data quality and completeness, the measures are accompanied by training 

materials that provide instruction on use of assessments and data reporting templates that depict 

clients’ progress. Additionally, TEAM-CSS includes coversheets to help providers communicate the 

purpose of the CHOIS and IMR-FF to individuals completing the forms. Among the other resources 

contained in the toolkit are materials developed to help counties or programs prepare for implementing 

assessments and evaluation such as outcome measures decision flow charts designed to assist in 

determining which measures or data elements to collect based on program needs or characteristics, a 

feasibility checklist that may be used to gauge readiness to adopt a system for evaluation, and 

communication materials for disseminating information about TEAM-CSS to providers. 

The following text may be included if using the Mental Health Outcomes Management System 
(mHOMS) 

The TEAM-CSS measures will be administered using the Mental Health Outcomes Management System 

(mHOMS), a secure, integrated web-based system used for capturing, managing, and tracking data. 

mHOMS was developed by the UC San Diego Health Services Research Center (HSRC). 

Data can be collected from participants or users and input directly into mHOMS, or data can be collected 

using paper assessments and entered into the system after completion. mHOMS has the ability to 

analyze electronically collected data and generate program-level and individual participant reports in 

real-time.  

mHOMS features a highly secure login and security system that adheres to HIPAA, University of 

California, FDA CFR Part 11 compliance standards, and strict Information Privacy and Security Provisions 

(i.e., Article 14 in San Diego County). mHOMS can be further customized to meet an organization’s 

specific privacy needs or other local requirements. Multiple sources of support are available to help 

facilitate the implementation and continued use of mHOMS, including the mHOMS Help Desk, which 

handles email and phone inquiries.  

 

 


