
            

Mental Health Triage Personnel Grant  

Process Information Report  

Date of Report:  

County Name:  

Name of Contact:     Phone Number:  

       Email:  

 
1. Total number of Triage Personnel Hired to Date  

(Identify in Full-time Equivalents FTEs)  
 

a. County Staff Total                          FTEs 
 

b. Contract Staff Total       FTEs 
 

 
2. Total Number for each type of Personnel Hired  

(Identify in Full-time Equivalents FTEs. If the staff hired do not fit the 
categories below- please specify in the “other” category)  
 

a. County Staff  
 

i. Case Managers       FTEs 
 

ii. Social Workers       FTEs 
 

iii. Nurses        FTEs 
 

iv. Clinicians        FTEs 
 



v. Mental Health Workers      FTEs 
 

vi. Peer Providers       FTEs 
 

 
vii. Outreach Workers       FTEs 

 
viii. Psychiatrists      FTEs 

 
ix. Other  

 
FTEs 
 
FTEs 
 
FTEs 
 
FTEs 
 
FTEs 

 

 B   b. Contract Staff     

I.  
i. Case Managers       FTEs 

 
ii. Social Workers       FTEs 

 
iii. Nurses        FTEs 

 
iv. Clinicians        FTEs 

 
v. Mental Health Workers       FTEs 

 
vi. Peer Providers       FTEs 

 
vii. Outreach Workers      FTEs 

 
viii. Psychiatrists       FTEs 

 
ix. Other  

FTEs 
 



FTEs 
 
FTEs 
 
FTEs 
 
FTEs 

                 

3. Identify Triage Locations for Service and Points of Access 
Currently Available with Staff Already Hired  
(i.e hospital emergency rooms, homeless shelters, mobile team, etc.)  

 

 

 

 

 

4. Comments  

 

 

 

 

If you have questions, contact Cody Scott. 

Email: Cody.Scott@mhsoac.ca.gov 

Phone Number: (916) 445-8692 
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	TextField1: Of the 5.0 Mental Health Workers, one is a mental health consumer in recovery and one is in recovery from Substance Abuse.   There are currently no collocated sites as formal services will be initiated by October 15, 2014.   Narrative Although the Crisis Triage program was not intended to serve the community until October, staff mobilized and responded to the August 24, 2014 6.0 earthquake by putting the team into the community and serving individuals and families in need.  The Crisis Triage program conducted outreach, responded to phone calls and deployed to several locations in the Napa Valley to assist folks with earthquake related emotional issues/reactions.  The CT program received numerous calls for support, especially related to people experiencing PTSD symptoms from individuals across the lifespan from kids through older adults.  CT staff intervened directly with people struggling to return to their baseline level of functioning due to intrusive thoughts, feelings, and memories combined with hypervigilance, anxiety, and difficulty sleeping.  CT Staff was able to assist people with symptom reduction through crisis interventions individually, offering support groups, and conducting community presentations.  In addition, CT staff has been actively conducting an outreach campaign throughout Napa County to educate providers about this new program and the response has been very positive with many staff members at other agencies wanting to make referrals to the program. (See list of outreach below.) It is anticipated that the CT program will be fully operational by October 15, 2014.    Outreach was provided to the following organizations:  • Domestic Violence Task Force  • Community Health Clinic Ole  • Napa County Drug & Alcohol programs  • Napa County Adult Case management services         • Napa County Crisis Unit  • Napa County Adult Protective Services  • Napa County Child Welfare Services  • Mental Health Stakeholder Advisory Committee  • Behavioral Health Committee of the Non-Profit Coalition  • Veterans’ Representatives  • Suscol Intertribal Council (Native Americans)  • LGBTQ Connection  • Napa Valley Hospice and Adult Day Services  • Napa County Comprehensive Services for Older Adults  • Adult Full Service Partnership (FSP)    • TAY FSP  • Napa Creek Manor Retirement Community – English and Spanish presentations  • Rohlff’s Manor Retirement Community - English and Spanish presentations  • Community Action Napa Valley (CAN-V) Shelters  (Adult/Family)  • HOPE Resource Center (homeless services)  • Cope Family Resource Center  • ALDEA Child & Family Services  • People Empowering People Adult Self-Help Resource Center (consumers/peer)  • Buckelew Programs  • McPherson Family Resource Center  • Napa Valley Coalition of Non-Profit Agencies  • UpValley Family Resource Centers (St. Helena and Calistoga)  • Pacific Union College  • Puertas Abiertas (Latinos/as) - Spanish  • Connolly Ranch  - Children’s Outdoor Experience Pre-school  • Wolfe Center (Adolescent AOD treatment)  • Napa Emergency Women’s Services (NEWS)  • Rianda House Senior Activity Center  • Alternatives for Better Living  • Fair Housing Napa Valley 
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